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OUR STORY

SUCCESS
VALUE
EXCELLENCE
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OUR MISSION
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OUR MISSION

A GLOBAL PORTFOLIO OF ENERGY-RELATED
ASSETS THAT CONSISTENTLY DELIVERS
OPERATIONAL EXCELLENGE AND
SUPERIOR RETURNS
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COMMITMENT TO EXCELLENCE: OUR PEOPLE
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300%

IMPROVEMENT IN INJURY
FREQUENCY RATE

10%

DECREASE IN INCIDENTS
FROM 2014 T0 2018

COMMITMENT TO EXCELLENCE: ELECTRICITY SAFETY
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COMMITMENT TO EXCELLENGE: PIPELINES & LIQUIDS SAFETY

20

PUBLIC SAFETY
EVENTS

24%

DECREASE IN 3RD PARTY
CONTACTS IN PAST 3 YEARS
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COMMITMENT TO EXCELLENGE: RELIABILITY

200%

IMPROVEMENT IN ELECTRICITY
TRANSMISSION & DISTRIBUTION
SERVICE RELIABILITY AS
MEASURED BY FREQUENCY
AND DURATION OF POWER
OUTAGES
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COMMITMENT TO EXCELLENCE: COST
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GREATER RELIABILITY
AND AT A LOWER COST
FOR OUR CUSTOMERS

ANNUAL GENERAL MEETING 2019 ELJ



COMMITMENT TO EXCELLENCE: ENERGY
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| CUSTOMER SATISFACTION

RATING

| 62%

INCREASE IN CUSTOMER
~ummmmn ENGAGEMENT SOCIAL MEDIA
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ATCOENERGY'S COMPETITIVE RESIDENTIAL MARKET SHARE

MARKET SHARE

91.9%

INCREASE

IN CUSTOMERS
FROM SEPTEMBER 2017
TO SEPTEMBER 2018
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COMMITMENT TO INNOVATION: COAL TO GAS

_ -
BATTLE RIVER FACILITY
ALBERTA, CANADA
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COMMITMENT TO INNOVATION: COAL T0 GAS
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COMMITMENT TO INNOVATION:
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COMMITMENT TO INNOVATION: CHARGING CORRIDOR

CALGARY

20

NEW FAST CHARGERS
IN SOUTHERN ALBERTA
THIS YEAR

][l

RED DEER
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COMMITMENT TO INNOVATION: HEARTLAND WATER

HEARTLAND PUMP STATION
ALBERTA, CANADA
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CLEAN ENERGY INNOVATION HUB

S
7 ‘ JANDAKOT

OPERATIONS CENTRE

HYDROGEN
STORAGE

BATTERY
STORAGE g
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SOLAR + WATER + ELECTROLYSIS = HYDROGEN NAJ}’PFE’E}N%AS p /,,
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INTERNATIONAL GROWTH
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M EXl CU 39MW veracruz W
HYDROELECTRIC FACILITY
ACQUISITION
ATc 0 | 26MW cocen PRoJECT
EN ERG | A PARTBII'ERDSUHI{X Jgoauun
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COMMITMENT TO INDIGENOUS PEOPLES: AUSTRALIA
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INDIGENOUS PARTNERSHIPS

o CU'SINDIGENOUS 47

PARTNERSHIPS

PARTNERSHIPS WITH
INDIGENOUS COMMUNITIES
ACROSS CANADA

52.88B

CUMULATIVE VALUE OF
THESE PARTNERSHIPS
FROM 2012-2018
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ALBERTA

FORT MCMURRAY WEST 500-KV
TRANSMISSION PROJECT

/4

INDIGENOUS COMMUNITIES
ENGAGED

3,000

FACE-TO-FACE MEETINGS

* Livock Substation

~ Muskwa Optical
Repeater Site

Florida Optical
Repeater Site

Bloomsbury Optical
Repeater Site

910S Sunnybrook
Converter Station

d 951S
Thickwood Hills

~ Existing 9398

Substation

4

]
EDMONTON

“FORT

McMURRAY
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8“; CHALLENGES

)
”

_INVESTMENT
~ TAXATION
REGULATION
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SUSTAINABILITY
& COMMUNITY
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COMMITMENT TO SUSTAINABILITY

-
600,000
LITRES OF DIESEL
SAVED, REPRESENTING A

2%

DECREASE IN DIESEL
CONSUMPTION




BY THE NUMBERS

3/%

REDUCTION IN GHG
SINCE 2008

PERMITS FOR 000 UUUI' ’

CONVERSION DIESEL
REDUCTION IN CO.E

EMISSIONS IN
HYBRID HOMES

>

INVESTMENT
IN 2018
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CU IN THE COMMUNITY
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S413 8600 800

FUNDRAISING TOTAL SINCE 2006 EMPLOYEE VOLUNTEER HOURS COMMUNITY ORGANIZATIONS
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